4/6/26, 10:31 - Messages and calls are end-to-end encrypted. Only people in this
chat can read, listen to, or share them. *Learn more%*

4/6/26, 10:31 - L: Hi

4/6/26, 10:31 - Maple Holidays Ceylon: Thank you for contacting Maple Holidays
Ceylon! Please let us know how we can help you.

4/6/26, 10:31 - Maple Holidays Ceylon: Thank you for your message. We're
unavailable right now, but will respond as soon as possible.

4/6/26, 10:32 - L: Needs visit visa for my mother who holds Syrian passport.
4/6/26, 10:35 - Maple Holidays Ceylon: Visa size photo

Planned flight ticket

4/6/26, 10:35 - Maple Holidays Ceylon: <Media omitted>

4/6/26, 10:35 - Maple Holidays Ceylon: Please fill this up

4/6/26, 10:36 - Maple Holidays Ceylon: Bank statement for last 6 months
Supporting document (birth certificate English translated)

4/6/26, 10:36 - Maple Holidays Ceylon: Visa fee is 50$% for your mom and processing
fee is 100%

For you its on arrival

4/6/26, 10:37 - L: Birth certificate for me u mean?

4/6/26, 10:38 - Maple Holidays Ceylon: Yes sir, proof

4/6/26, 10:39 - Maple Holidays Ceylon: <Media omitted>

4/6/26, 10:40 - L: <Media omitted>

4/6/26, 10:41 - Maple Holidays Ceylon: <Media omitted>

4/6/26, 13:41 - L: Shall I send you the documents here?

4/6/26, 13:41 - Maple Holidays Ceylon: Sure sir

4/6/26, 13:44 - <Media omitted>

4/6/26, 13:44 - <Media omitted>

4/6/26, 13:44 - <Media omitted>

4/6/26, 13:44 - <Media omitted>

4/6/26, 13:44 - <Media omitted>

4/6/26, 13:45 - <Media omitted>

4/6/26, 13:45 - <Media omitted>

4/6/26, 13:45 - <Media omitted>

4/6/26, 13:46 - <Media omitted>

4/6/26, 13:46 - <Media omitted>

4/6/26, 13:47 - L: The flight dates as per Sponsor letter from Doha to Colombo
4/6/26, 13:48 - Maple Holidays Ceylon: Also a no objection letter addressing the
officer, srilamka immigration Colombo

I_I_I_I_I_I_I_I_I_I_I_

Stating that Maple Holidays ceylon will be applying your visa on behalf of you ..
4/6/26, 13:57 - L: <Media omitted>

4/6/26, 14:05 - Maple Holidays Ceylon: Visa fee is 50$% for your mom and processing
fee is 100%

4/6/26, 14:06 - L: Ok

4/6/26, 14:08 - Maple Holidays Ceylon: How would you like to do the payment sir ?
You can pay by card or you can transfer to our account directly from any exchange
4/6/26, 14:11 - L: Send me your bank details

4/6/26, 14:12 - Maple Holidays Ceylon: Maple Holidays Ceylon Pvt Ltd

115511391352

National Development Bank (NDB)

KCC Branch

4/6/26, 14:13 - L: Is this the IBAN?



4/6/26, 14:14
4/6/26, 14:14
4/6/26, 14:15
4/6/26, 14:15
4/6/26, 14:18

Maple Holidays Ceylon: Sir, are you doing from Qatar?

Maple Holidays Ceylon: If so you dont require any Iban or swift
L: Ok, I will have a look

Maple Holidays Ceylon: I need your passport copy as well

L: I need swift code and address

4/6/26, 14:19 L: <Media omitted>

4/6/26, 14:20 - Maple Holidays Ceylon: SWIFT code for National Development Bank
PLC (NDB) in Sri Lanka is NDBSLKLX

4/6/26, 14:20 - Maple Holidays Ceylon: NDB Head Office Colombo

4/6/26, 14:26 - L: My Qatar bank will. Charge a lot for this transfer. Can u send
me IBAN and will try from UK bank..

4/6/26, 14:27 - Maple Holidays Ceylon: We dont use iban in srilanka

4/6/26, 14:27 - Maple Holidays Ceylon: Sir the best thing is to dona transfer via
an money exchange in gatar

4/6/26, 14:38 - L: How do u do the card payments? Do u send a link?

4/6/26, 14:38 - Maple Holidays Ceylon: Yes we do send a link sir

4/6/26, 14:39 L: Let's try that

4/6/26, 14:39 - Maple Holidays Ceylon: Okay sir

4/6/26, 14:42 - Maple Holidays Ceylon: Maple Holidays Ceylon has sent you a
payment request for LKR 48,750.00

Customer Reference: Advance Payment |*¥¥¥¥ikikxkxxx | 159 US$

VIEW AND PAY REQUEST:

https://paylink.geniebiz.lk/wAbnM6YELL

4/6/26, 14:44 - L: Done.

4/6/26, 14:45 - Maple Holidays Ceylon: Payment received with many thanks sir
4/6/26, 14:45 - L: Please keep me updated on progress.

4/6/26, 14:48 - Maple Holidays Ceylon: Sure sir

4/9/26, 08:31 - L: Good morning Brother

4/9/26, 08:32 - L: Did you apply for the visa ?

4/9/26, 08:32 - Maple Holidays Ceylon: <Media omitted>

4/9/26, 08:35 - L: Wednesday next week?

4/9/26, ©8:37 - L: <Media omitted>

4/9/26, 08:38 - Maple Holidays Ceylon: <Media omitted>

4/9/26, 08:39 - L: Ok

4/10/26, 06:21 - Maple Holidays Ceylon: % Sri Lanka Itinerary (9 Days / 8 Nights)

Day 1 - 23 April | Arrival » Sigiriya
Arrival in Colombo (morning)

Transfer to Sigiriya (approx. 4-5 hrs)
Check-in & relax

Optional: Village walk / spa

@m Overnight: Sigiriya

Day 2 - 24 April | Sigiriya

Visit Sigiriya Rock Fortress (early morning)
Optional: Pidurangala Rock

Afternoon relaxation

@m Overnight: Sigiriya



Day 3 - 25 April | Sigiriya - Kandy
Drive to Kandy

Optional stop: Dambulla Cave Temple
Visit Temple of the Sacred Tooth Relic
Evening cultural show / lake walk

gm Overnight: Kandy

Day 4 - 26 April | Kandy -» Nuwara Eliya
Scenic drive to Nuwara Eliya

Tea plantation & factory visit

Relax at Gregory Lake

@m Overnight: Nuwara Eliya

Day 5 - 27 April | Nuwara Eliya » Ella
Train ride (Nanu Oya - Ella)

Visit Nine Arches Bridge

Leisure time at cafes

@m Overnight: Ella

Day 6 - 28 April | Ella - Yala
Optional: Little Adam’s Peak

Drive to Yala National Park
Evening jeep safari

@m Overnight: Yala / Tissamaharama

Day 7 - 29 April | Yala - Galle
Drive to Galle

Explore Galle Fort

Sunset by lighthouse

@m Overnight: Galle

Day 8 - 30 April | Galle » Bentota
Drive to Bentota

Beach relaxation / water sports
Optional river safari

@m Overnight: Bentota

Day 9 - 1 May | Bentota » Colombo » Departure

Drive to Colombo

Shopping / short city tour

Departure

4/10/26, 06:26 - Maple Holidays Ceylon: Package Cost 2300 USD
Our Rates Include:

4/5 Star Hotels on Twin Sharong basis with Daily Breakfast

Private transfers in luxury vehicles (SUV)

Professional chauffeur guide (English/Arabic/speaking)



Fuel, road taxes, and tolls

Driver’s food and accommodation

Free onboard WiFi

Complimentary water bottles and seasonal fruits
Comprehensive insurance coverage

NO HIDDEN CHARGES | NO MILEAGE LIMITATIONS | NO TIME RESTRICTIONS

4/10/26, 06:35 - Maple Holidays Ceylon: For booking the hotels we need 50% in
advance and the rest upon arrival sir

4/10/26, 06:51 - Maple Holidays Ceylon: Please be kind enough to use a money
exchange to send the payment sir. Bcz card payments take time bcz of holidays .

Maple Holidays Ceylon Pvt Ltd

115511391352

National Development Bank (NDB)

Kandy City Center Branch

SWIFT code NDBSLKLX

4/10/26, 10:14 - Maple Holidays Ceylon: Please confirm at earliest possible sir,
bcz there are limited no of rooms available

4/10/26, 10:15 - L: Brother you need to sort out the visa first. Once you get the
visa we can talk about the tour.

4/10/26, 10:16 - Maple Holidays Ceylon: Sir, when we're submitting the visa
application with other documents we need to show the confirmed hotel bookings and
tour details

4/10/26, 10:18 - L: <Media omitted>

4/10/26, 10:20 - Maple Holidays Ceylon: Can we have a call after 30 mnts. Its
jummah time now

4/10/26, 10:20 - L: Ok

4/10/26, 10:56 - Maple Holidays Ceylon: Sir can I call you now

4/10/26, 11:54 - L: You can call now

4/10/26, 11:55 - Maple Holidays Ceylon:

4/10/26, 12:19 - Maple Holidays Ceylon: Sigiriyana Resort by Thilanka- Sigiriya 2
nights

Cinnamon citadel kandy

4/10/26, 12:21 - Maple Holidays Ceylon: Araliya Red - Nuwara Eliya

4/10/26, 12:22 - Maple Holidays Ceylon: These are the hotels we book now
4/10/26, 13:31 - Maple Holidays Ceylon: Did you go through sir ?

4/10/26, 13:44 - L: You won't apply for visa till Wednesday, why the rush?
4/10/26, 13:45 - Maple Holidays Ceylon: <Media omitted>

4/10/26, 13:45 - Maple Holidays Ceylon: <Media omitted>

4/10/26, 13:47 - L: We need to delay the dates for a week anyway because it will
be too tight by the time we get the visa. I will send you the new dates.
4/10/26, 13:47 - Maple Holidays Ceylon: Okay sir

4/10/26, 13:48 - Maple Holidays Ceylon: We will be applying on 15th and in sha
allah by 16th /17th we'll be getting the visa

4/10/26, 14:10 - L: We will arrive on 30th April instead of 23rd.



4/10/26, 14:
4/10/26, 14:

new dates?

4/10/26, 14:
4/10/26, 14:
4/10/26, 14:

earlier

4/10/26, 14:
4/10/26, 14:
4/10/26, 14:

dates

4/10/26, 14:

the visa is

4/10/26, 14:
4/10/26, 17:
4/11/26, 10:
4/11/26, 10:
4/11/26, 10:
4/11/26, 10:

4/11/26, 10

10
10

11
11
11

11
14
14

15

Maple Holidays Ceylon: Noted sir
L: Do I need to amend the application and sponsor letter to these

Maple Holidays Ceylon: Yes sir
Maple Holidays Ceylon: Else leave it
Maple Holidays Ceylon: I1l get it done for the same dates as

L: How long it's valid for usually?
Maple Holidays Ceylon: 30 days sir
L: So we can use after a week with no problem if u keep the same

Maple Holidays Ceylon: Usually 30 days from date of arrival and

valid for 3 months

41
24
26
27
28
:30

give me a good

4/11/26, 10
4/11/26, 10
4/11/26, 10
4/11/26, 11
4/11/26, 11

:33
:35
140
:10
:13

15 - L: Ah ok

Maple Holidays Ceylon: Sir are you doing the paynent today °?

L: Sorry I was out yesterday.

Maple Holidays Ceylon: Its okay sir

L: Will hotels refund the payment if visa is rejected?

Maple Holidays Ceylon: <Media omitted>

L: I referred another friend to your tour by the way. So u should

deal brother. She will likely join us from UK.

Maple Holidays Ceylon: <Media omitted>

L: T will confirm with her soon.

Maple Holidays Ceylon: Okay sir

Maple Holidays Ceylon: <Media omitted>

L: I can't do money exchange. Will do payment link like before.

What payment do you need?

4/11/26, 11:
4/11/26, 11:
4/11/26, 11:
4/11/26, 11:
4/11/26, 11:

refund.

4/11/26, 11:
4/11/26, 11:
4/11/26, 12:
4/11/26, 12:
4/11/26, 12:
4/11/26, 12:

15
55
55
56

57
57
01
02
03
53

more time sir

4/11/26, 12
4/11/26, 12
4/13/26, 07

:55
:55
41

15 - Maple Holidays Ceylon: <Media omitted>

Maple Holidays Ceylon: <Media omitted>

L: Shall I send 300usd?

Maple Holidays Ceylon: 500 not possible sir

L: I am really worried if the visa don't work and we don't get a

Maple Holidays Ceylon: <Media omitted>

L: Ok I will take your word for it.

L: <Media omitted>

L: Arriving 30th April

Maple Holidays Ceylon: Noted sir

Maple Holidays Ceylon: Haven't received it yet .. will it take

L: I sent it so not sure how long it takes to reach you.
Maple Holidays Ceylon: Okay sir
Maple Holidays Ceylon: Salams sir, haven't received the payment

yet. Please check with your bank
4/13/26, 07:56 - L: It's nothing to do with my bank. I send it by money exchange
Al Fardan and sent you the recipet already.

4/13/26, 08:

4/13/26, 08
4/13/26, 08
4/13/26, 08
4/13/26, 08

08
:52
:54
:55
:56

Maple Holidays Ceylon: <Media omitted>

L: T will ask them.

L: They said because in USD it can take 5-7 days

Maple Holidays Ceylon: That's way too long sir

L: Brother I told you to do card payment but you insisted on



money exchange.

4/13/26, 08:56 - Maple Holidays Ceylon: <Media omitted>

4/14/26, ©9:33 L: Morning Brother

4/14/26, 09:34 - L: What's the plan? Are you still going to apply tomorrow?
4/14/26, 10:42 - Maple Holidays Ceylon: <Media omitted>

4/14/26, 11:38 - L: <Media omitted>

4/14/26, 11:57 - Maple Holidays Ceylon: <Media omitted>

4/14/26, 11:59 - Maple Holidays Ceylon: Maple Holidays Ceylon has sent you a
payment request for LKR 157,500.00

Customer Reference: Dr ****** | Hotel Booking fee | 500 USD

VIEW AND PAY REQUEST:

https://paylink.geniebiz.lk/yE14Em2bJz

4/14/26, 12:03 - L: Paid.

4/14/26, 12:28 - Maple Holidays Ceylon: Payment captured

4/16/26, 15:29 - L: Hi Brother, did you apply for the visa?

4/16/26, 16:05 - Maple Holidays Ceylon: <Media omitted>

4/16/26, 16:08 L: Brother why the delay? It keeps getting pushed back. I can't
delay it anymore cause I booked my leave already.

4/16/26, 16:08 - Maple Holidays Ceylon: <Media omitted>

4/16/26, 16:11 - L: I told you about the friend I referred as well. She is very
keen to join the trip but waiting for me to confirm the date however I can not
tell her 100% until we get the visa.

4/16/26, 16:11 - L: Let me know what deal you can do for me if she joins the trip?
4/16/26, 16:12 - Maple Holidays Ceylon: Sure sir ill give you a good deal

4/16/26, 16:12 - Maple Holidays Ceylon: So basically you need 1 x twin sharing for
you and your mom and 1 sgl occupancy ryt ?

4/16/26, 16:13 - L: Yes

4/16/26, 16:13 - Maple Holidays Ceylon: Okay sir, ill work on the price and update
you later tonight in sha allah

4/16/26, 16:13 - L: Ok

4/21/26, 08:22 - L: Morning Brother , any update on the visa?

4/21/26, 08:26 - Maple Holidays Ceylon: <Media omitted>

4/21/26, 08:37 - L: Please keep me updated

4/22/26, 09:04 - L: <Media omitted>

4/22/26, 09:09 - Maple Holidays Ceylon: <Media omitted>

4/22/26, ©09:10 - L: Ok

4/22/26, 10:15 - Maple Holidays Ceylon: Sir, application rejected... need thump
print and original signature

4/22/26, 10:18 - L: Great

4/22/26, 10:18 - Maple Holidays Ceylon: Great ??

4/22/26, 10:19 - Maple Holidays Ceylon: Can you get this done sir ?

4/22/26, 10:21 - L: What do you want me to say! After all this wait we get
rejection for thumb print. Why did you not tell this is a must before we applied
??

4/22/26, 10:22 - Maple Holidays Ceylon: <Media omitted>

4/22/26, 10:27 - L: I will see what I can do

4/22/26, 10:29 - Maple Holidays Ceylon: Okay sir. If not will you be visiting with
your friend from UK? If so please let me know we can plan accordingly

4/22/26, 10:30 - L: No if my mom visa is not granted, I cannot visit.



4/22/26, 10
4/22/26, 10
For these 2

4/22/26, 18:
4/22/26, 18:
4/22/26, 18:
4/22/26, 18:
4/22/26, 18:

time.

4/23/26, 08:
4/23/26, 08:
4/23/26, 08:
4/23/26, 08:
4/23/26, 09:
4/23/26, 15:
4/23/26, 18:
4/23/26, 18:

needful

4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:

sir

4/23/26, 18:
4/23/26, 18:
4/23/26, 18:

:30 - Maple Holidays Ceylon: Okay sir ..
:31 - Maple Holidays Ceylon: We also do for maldives and Bali as well.
destinations you have visa on arrival

11
12
52
53

13
13
13
14
34
55
19
20

22
22
23
24
25
25
25
28
28
28
28
28

29
29
29

11 - L: <Media omitted>

L: <Media omitted>
L: Is this ok?

Maple Holidays Ceylon:

Yes

L: Good. Please process it tomorrow cause we don't have a lot of

Maple Holidays Ceylon:

L: <Media omitted>
L: <Media omitted>
L: <Media omitted>

Maple Holidays Ceylon:

L: <Media omitted>

Maple Holidays Ceylon:
Maple Holidays Ceylon:

<Media omitted>

<Media omitted>

Noted sir
Please send your bank details will do the

L: You deleted this message
L: You deleted this message

Maple Holidays Ceylon:

L: 3k 3k 3k 5k sk >k sk >k >k 5k kok sk ko k
L: ***** bhank

<Media omitted>

L: IBAN: QAS4CBQA@@@@******************

Maple Holidays Ceylon:

Account number

L: It's the bottom number
L: 4@5@22**************

L: Or can send using my mobile number @@9746%******x*

Maple Holidays Ceylon:
Maple Holidays Ceylon:

L: Ok, thanks

Maple Holidays Ceylon:
Maple Holidays Ceylon:

don't require visa

4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/23/26, 18:
4/27/26, 08:
4/27/26, 08:
4/27/26, 09:
4/27/26, 09:
4/27/26, 09:

5/2/26, 14:
5/2/26, 16:
5/2/26, 16:
5/2/26, 16:
5/2/26, 16:
5/2/26, 16:
5/2/26, 16:

30
30
30
59
59
20
20
22

L: Maldives not ideal

Maple Holidays Ceylon:

L: Morning brother

Noted sir
I11 check the covenant way and send you

You're most welcome sir
We also do Bali and maldives where you

30 - L: I have been to Bali few times already
Maple Holidays Ceylon:

Okay sir
with my mother
Understand sir

L: what's happening with the refund?

Maple Holidays Ceylon:
Maple Holidays Ceylon:

L: Ok

<Media omitted>
<Media omitted>

50 - L: Salam brother, what's happening with the refund?

o7
08
10
10
10
12

Maple Holidays Ceylon:
L: <Media omitted>

Maple Holidays Ceylon:
Maple Holidays Ceylon:
Maple Holidays Ceylon:

<Media omitted>

<Media omitted>
This
<Media omitted>

L: So Monday at the latest ?



5/2/26, 16:13 - Maple Holidays Ceylon: Yes sir, in sha allah

5/2/26, 16:14 - L: Ok

5/2/26, 16:15 - Maple Holidays Ceylon: Sir, why don't you visit srilanka during
Eid al alha holidays

5/2/26, 16:17 - L: I can't unfortunately. Maybe in the future.

5/2/26, 16:17 - Maple Holidays Ceylon: In sha allah sir

5/4/26, 12:31 L: Salam Brother

5/4/26, 12:31 - L: I still haven't received the payment.

5/4/26, 14:34 - L:

5/4/26, 19:19 - L: Congratulations for scamming me brother, well done

You have just ruined the reputation of your people, your country and muslims in
general for 650 dollars. Karma will get you brother I can reaasure you of that,
it's only a matter of time.

5/4/26, 19:24 - Maple Holidays Ceylon: <Media omitted>

5/4/26, 19:25 - Maple Holidays Ceylon: <Media omitted>

5/4/26, 19:25 - Maple Holidays Ceylon:

5/4/26, 19:25 - Maple Holidays Ceylon: <Media omitted>

5/4/26, 19:25 - Maple Holidays Ceylon: <Media omitted>

5/4/26, 19:25 - Maple Holidays Ceylon: <Media omitted>

5/4/26, 19:26 - Maple Holidays Ceylon: <Media omitted>

5/4/26, 19:26 - Maple Holidays Ceylon: <Media omitted>

5/4/26, 19:43 L: Brother I get what you are saying but this would not stop your
brother sending me the money if he is in Qatar as you told me before. You promised
me it will be today at the latest and yet again it didn't happen.

5/4/26, 19:44 - L: Is your brother in Qatar right now?

5/4/26, 19:51 - L: Stage 4 is bad new for him unfortunately cause the 5 yr
survival rate is very low. Pray Allah makes it easy for him.

5/4/26, 20:00 - Maple Holidays Ceylon: Doctor said survival would be max 1 year...
if drugs responds then max 2 years or so

5/4/26, 20:02 - L: Yes it's not very good unfortunately, the 5 yr survival is
around 20% meaning 1 out of 5 will survive till yr 5.

5/4/26, 20:05 - L: Brother sort out my refund please. may Allah make your uncle
the one 1 in 5 to survive.

5/5/26, 07:41 - Maple Holidays Ceylon: Sure brother in sha allah

5/6/26, 09:56 - L: Salam Brother, any update on the refund?

5/6/26, 09:57 - Maple Holidays Ceylon: <Media omitted>

5/6/26, 10:00 - L: If it's easier, he can message me and I will go meet him and
take it from him.

5/6/26, 10:20 - Maple Holidays Ceylon: <Media omitted>

5/6/26, 10:23 - L: Ok.I will wait for tomorrow as promised.

5/6/26, 10:24 - Maple Holidays Ceylon: Sure in sha allah

5/7/26, 13:32 L: Brother I still haven't received any payment today .what's
going on?

5/7/26, 16:29 - L: I was doing this trip for my mother , to make an old lady
happy, to visit a nice new place, meet nice friendly people and immerse myself in
the culutre of Sri Lanka. Unfortunately coming across someone like you , ruined
everything and made it a nightmare instead . I am now not sure you are even from
Sri Lanka because am sure the people of Sri Lanka are much nicer and more honest
than yourself. Brother you scammed me and did what you are good at, it might be a
win for you however it's what comes next that defines your win. Myself and my mom
will pray that you spend every dollar you scammed me of, on my your health, and



pretty soon inshallah. {4 <This message was edited>

5/8/26, 19:16 - Maple Holidays Ceylon:

5/8/26, 19:17 - Maple Holidays Ceylon: <Media omitted>

5/8/26, 19:20 - Maple Holidays Ceylon: <Media omitted>

5/8/26, 19:23 - L: You have been playing me around for too long now. You had so
much time and opportunities to send me the refund but all I got is false promises
and lies. As soon as I receive the full refund ( as you promised many times) I
will delete my social media posts.

5/8/26, 19:58 - Maple Holidays Ceylon: <Media omitted>

5/8/26, 20:00 - L: <Media omitted>

5/8/26, 20:48 - L: <Media omitted>

5/9/26, 12:34 - L: Another day, another lie, more evidence I have of your scam. I
promise you that I will do my best to expose you

More is coming your way soon.

5/9/26, 12:36 - Maple Holidays Ceylon: Brother, wallahi, I swear to allah. I
didn't scam or cheat you.. im running behind money for my uncles surgery .. even
the air tickets I booked for credit..

5/9/26, 12:37 - Maple Holidays Ceylon: Why should I scam you? Please bare for
Allah's sake ill.arrange your money .. I dont want a penny from you ..

5/9/26, 12:39 - Maple Holidays Ceylon: Please understand my situation for Allah's
sake ...

5/9/26, 12:39 - L: you promised me the refund today and I took the post down to be
kind to the last minute with you but yet again nothing happens!

5/9/26, 12:40 - Maple Holidays Ceylon: <Media omitted>

5/9/26, 12:40 - Maple Holidays Ceylon: <Media omitted>

5/9/26, 12:42 - Maple Holidays Ceylon: Please for Allah's sake ...

5/9/26, 12:44 - L: So basically what you are telling me is that you did not book
any hotels and instead you have already spent my money and that's why you can not
refund me ?

5/9/26, 12:45 - Maple Holidays Ceylon: We booked the hotels and then we cancelled
upon your request...

I had your money, in sha allah for sure I can refund by 18th May 2026 upon my
return sir

5/9/26, 12:48 - L: You have not been honest with me and you kept lying to me
promising refunds for over 2 weeks now. I can not trust you unfortunately. Only
yesterday you promised me it will be today just to get me to delete the post and
now you are saying 18th! It's really disgusting what you have done to me.

5/9/26, 12:49 - Maple Holidays Ceylon: Is it a good time to call you sir ?
5/9/26, 12:52 - Maple Holidays Ceylon: Let me call and explain you sir

5/9/26, 12:53 - L: There isn't much to talk about really. You send the refund and
it's all settled. You don't send it and I share my horrible and real experience
all over the internet and report to the police to take legal action as necessary.
5/9/26, 12:54 - Maple Holidays Ceylon: Understand sir. In sha allah by 18th youll
receive your refund without any delay

5/9/26, 12:55 - L: You promised me this 5 times so far , how is this different !
5/9/26, 12:56 - Maple Holidays Ceylon: This will be my last promise and ill make
it for sure in sha allah

5/9/26, 13:04 - L: I told u yesterday it was your last chance to send the refund
and the last time I will try to believe you. Unfortunately you lied to me yet
again. You left me no option but to escalate this all I can.



5/9/26, 13:07 - Maple Holidays Ceylon: Sir for Allah's sake please bare till 18th
if you dont receive you can take it further

5/9/26, 13:07 - Maple Holidays Ceylon: Its a kind and last request

5/9/26, 13:14 - L: It seems stupid to try to believe you again but I will give you
this 1last chance. I only hope that for once you will be honest to yourself and me
and do the right thing.

5/9/26, 13:15 - Maple Holidays Ceylon: Sure sir, in sha allah i will do

5/9/26, 13:15 - Maple Holidays Ceylon: It's a promise

5/9/26, 13:15 L: How will you send me the money?

5/9/26, 13:15 - Maple Holidays Ceylon: I11 keep.my promise

5/9/26, 13:16 - Maple Holidays Ceylon: Ill send to dubai or Qatar and depsit to
your account through 3rd party

5/10/26, 10:01 - Maple Holidays Ceylon: Salams sir

5/10/26, 10:01 - Maple Holidays Ceylon:
https://www.facebook.com/share/p/1CaRG1HV1K/

5/10/26, 10:01 - Maple Holidays Ceylon: Your post is still there

5/10/26, 10:02 - Maple Holidays Ceylon: Can you please take it off sir

5/10/26, 10:02 - Maple Holidays Ceylon: People calling me

5/10/26, 10:06 - L: I will as soon as you send me the refund.

5/10/26, 10:07 - Maple Holidays Ceylon: <Media omitted>

5/10/26, 10:11 -
5/10/26, 10:11 -
5/10/26, 10:11 -

: <Media omitted>

: <Media omitted>

5/10/26, 10:11 - L: <Media omitted>

5/10/26, 10:11 - L: <Media omitted>

5/10/26, 10:12 - Maple Holidays Ceylon: <Media omitted>

5/10/26, 10:16 - Maple Holidays Ceylon: <Media omitted>

5/10/26, 10:21 - Maple Holidays Ceylon:
https://www.facebook.com/share/p/1BHDyXtwLG/

5/10/26, 10:22 - Maple Holidays Ceylon: <Media omitted>

5/10/26, 11:26 - Maple Holidays Ceylon:

5/10/26, 11:27 - Maple Holidays Ceylon: Please sir

5/10/26, 11:28 - Maple Holidays Ceylon: For Allah's sake remove the post brother
5/10/26, 11:41 - L: I removed a post on Friday after you promised a refund the
next day but you never did. The only way to solve all of this is to send me the
refund and it will be all removed but until then I can not.

5/10/26, 11:43 - Maple Holidays Ceylon: <Media omitted>

5/10/26, 13:05 - L: If you want all the posts removed sooner, send the refund
earlier. It's really simple.

5/10/26, 13:06 - Maple Holidays Ceylon: <Media omitted>

5/10/26, 13:10 - L: I am only telling my actual experience and how you treated me
so far. You can not deny that you lied to me so many times and made all the false
promises so send the refund now and let's end all of this before its too late.
5/10/26, 13:11 - Maple Holidays Ceylon: Sit ill jeep my promise and make it on the
18th

5/10/26, 13:12 - Maple Holidays Ceylon: There won't be any changes on that day
5/10/26, 13:14 - L: I heard this before. It's like you promise that your brother
is coming to Qatar and will give me the money and you made me trust you and wait
for over a week only to turn out to be a big lie.

5/10/26, 13:16 - Maple Holidays Ceylon: No sir, i will fulfill my promise this
time

rr



5/10/26,
5/10/26,
gets too
5/10/26,
5/10/26,
for now.
5/10/26,
5/10/26,
5/10/26,
5/10/26,
5/10/26,
5/10/26,
Saturday
5/10/26,
trust me
5/10/26,

13:16 - Maple Holidays Ceylon: No changes

13:18 - L: Honestly send the refund now and let us settle this before it
complicated.

13:19 - Maple Holidays Ceylon: <Media omitted>

13:

13:
13
13:
13
13:
13

20

21

221

21

122

22

122

but you
13:24 - L: It's good that I am holding off taking further action because
I will if you didn't send the refund.

25 - Maple Holidays Ceylon: Dont take any further action sir. Youll

13:

receive the

5/10/26,
5/10/26,
5/18/26,
5/18/26,
5/18/26,
5/19/26,
5/19/26,
5/19/26,
5/19/26,
5/19/26,
5/19/26,

13
13:
14:
14:
14:
17:
17:
17:
17:
17:
17:

L: Well then you have to cope with the pressure from social media

L: You had many chances to fix this but you chose this path.
Maple Holidays Ceylon: Please sir

Maple Holidays Ceylon: Its a kind request

Maple Holidays Ceylon: I swear to allah

Maple Holidays Ceylon: I1ll return it on 18th

L: You did swear in the name of Allah on Friday to send it on
never did.

payment on the 18th without any delay

29
05
06
08
25
32
32
32
36
37

:29 - Maple Holidays Ceylon: Please sir

Maple Holidays Ceylon: Its a kind request

L: It's18th, where is the payment??

Maple Holidays Ceylon: <Media omitted>

L: Ok, am waiting.

Maple Holidays Ceylon: <Media omitted>

Maple Holidays Ceylon: This message was deleted
Maple Holidays Ceylon: This message was deleted
Maple Holidays Ceylon: <Media omitted>

L: I have wise yes

L: Here are the USD account details on Wise.

If you're sending money from a bank in the US, you can use these details to make a
domestic transfer. If you're sending from somewhere else, make an international

Swift transfer.

Account type: Checking
Use when sending money from the US

Routing number (for wire and ACH): ¥¥¥dkokskokoksk
Use when sending money from the US

Account number:

Bank name and address: Community Federal Savings Bank, 89-16 Jamaica Ave,
Woodhaven, NY, 11421, United States

Use when
5/19/26,
5/19/26,
5/19/26,

sending money from outside the US

17:38 - Maple Holidays Ceylon: <Media omitted>
17:43 - Maple Holidays Ceylon: This message was deleted
17:43 - Maple Holidays Ceylon: Funds are not sent from the US...



If he has a
ID number..

5/19/26, 18:
5/19/26, 18:
5/21/26, 15:

actually do
5/21/26, 15
5/21/26, 15
5/21/26, 15

5/21/26, 15:

5/21/26, 15
5/23/26, 13

gonna post on the Facebook groups again
5/23/26, 13:

5/23/26, 13

5/23/26, 13:
5/23/26, 13:
5/23/26, 13:

5/23/26, 13

5/27/26, 11:
5/27/26, 11:
5/27/26, 11:

sending you

5/27/26, 11:
5/27/26, 11:
5/28/26, 10:
5/28/26, 10:
5/28/26, 10:
5/28/26, 10:
5/28/26, 10:
5/28/26, 10:

5/28/26, 10:
5/28/26, 10:
5/28/26, 10:
5/28/26, 10:
5/28/26, 10:
5/31/26, 12:
5/31/26, 12:

wise
just

11
11
26
it
126
:28
:28
30
:30

?

account Just need the email addressed linked to wise or the wise
cross check please

L: He can use my ID on wise
L: @*******

L: There is still no payment. Do you ever promise something and

>

Maple Holidays Ceylon: <Media omitted>

Maple Holidays Ceylon: <Media omitted>

Maple Holidays Ceylon: <Media omitted>

L: What if it goes even higher?

Maple Holidays Ceylon: <Media omitted>

:28 - L: Still no payment, just more lies and false promises! I am

29 - Maple Holidays
:30 - Maple Holidays
30 - Maple Holidays
31 - Maple Holidays
31 - Maple Holidays
:31 - Maple Holidays
04 - Maple Holidays
04 - Maple Holidays
05 - Maple Holidays
in QAR

08 - L: Nothing

08 - Maple Holidays
05 - Maple Holidays
05 - Maple Holidays
09 - Maple Holidays
10 - Maple Holidays
10 - Maple Holidays
13 -

14
14
16
27
21

Ceylon:
Ceylon:
Ceylon:
Ceylon:
Ceylon:
Ceylon:
Ceylon:
Ceylon:
Ceylon:

Ceylon:
Ceylon:
Ceylon:
Ceylon:
Ceylon:
Ceylon:

L: When are you gonna
nothing happens , this is a joke!

14 - Maple Holidays Ceylon:

cause I have had enough of your lies.
<Media omitted>

+94813837392

<Media omitted>

<Media omitted>

<Media omitted>

<Media omitted>

Salams sir

Did you receive

My friend said he's at the bank and

Youll receive shortly sir

Hi sir

Well be refunding 500 $ + 50 $ in a while
Its approx 2000 QAR

Am I right sir
pay it? You keep promising me every day and

Doing it shortly sir

L: You said that yesterday

Maple Holidays Ceylon: <Media omitted>

Maple Holidays Ceylon: Pls advise your email sir
L: Send the money first

L: Are you sending the money today or not?

24 - Maple Holidays Ceylon: <Media omitted>

6/2/26, 12:44 - L: Where is the payment? When are you going to stop lying ??



